NOTICE TO ALL CUSTOMERS
WAIVER OF PENALTIES ON ANNUAL RETURNS

Dear Valued Customers,

CIPRO is experiencing network and infrastructure problems the last couple of
weeks that has influenced access and availability of the CIPRO website. These
problems are receiving attention and are being addressed as a matter of urgency.

In order to accommodate customers during this period, CIPRO is waiving the
penalty fees on the late lodgement of annual returns for all companies and close
corporations due December 2009/January 2010 as from 1 January 2010 until 28
February 2010.

CIPRO sincerely apologizes for the inconvenience caused.

Sincerely,
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Renier du Toit
Acting CEO - CIPRO
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