COMPANIES AND INTELLECTUAL
PROPERTY REGISTRATION OFFICE

a member of dti group

NOTICE TO ALL CIPRO CLIENTS

CUSTOMER VERIFICATION PROCESS

New customers who have to register for customer verification are hereby
informed that the tender process for a service provider to provide support for the
customer verification process is underway. In the mean time FoneWorx will
continue to provide the services until the 31" of December 2009.

The costs charged for the verification process incorporating the issuing of the
card, photograph, finger vein and the storage of the documents are R295
inclusive of VAT, being a market-related cost for professional services
rendered. The previous communicated price of R140 was a subsidised price only
applicable during the pilot phase.

Customers who have already gone through the verification process do not have
to go through it again.

Your cooperation in this regard is highly appreciated.

Keith W Sendwe
CHIEF EXECUTIVE OFFICER
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