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NOTICE TO ALL CIPRO CUSTOMERS

CONTROL MEASURES ON CREDIT CARD PAYMENTS

CIPRO currently accepts all major credit cards, both from local and international financial institutions, as
form of payment by clients when transacting with CIPRO.

In recent months CIPRO has noted a drastic increase in fraudulent activities where this method of payment
is used. This increased fraudulent activity results in a loss of revenue for services already rendered, in the
form of penalty and charge-back fees imposed on CIPRO by financial institutions.

In order to prevent further losses to CIPRO, it has been decided that electronic credit card transactions will
no longer be accepted with effect from Monday 21 June 2010. Customers are advised to make use of
alternative payment methods, namely Electronic Funds Transfer (EFT), direct deposits and cash
payments. Debit and credit cards can however, be utilized to transact at the Point of Sale (POS) terminals
at the CIPRO offices on the dti Campus, 77 Meintjies Street.
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Acting Chief Executive Officer
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