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NOTICE TO CUSTOMERS

BALANCES ON CIPRO CUSTOMER ACCOUNTS

Over the past year a tendency was noted that certain CIPRO Customers deposit or
maintain large amounts of money in the CIPRO bank account — amounts that are in
excess of their immediate need to pay for services. CIPRO Management is concerned
about this practice as it could, inter alia, lead to CIPRO finding itself in contravention with
the Banks Act, 1990, the Financial Intelligence Centre Act, 2001, and other relevant
legislation.

In the interest of good governance, customers are informed that only deposits linked to
transactions should be carried out and the related transactions should be performed within
two (2) months. Failure to comply with the above will result in monies deposited being

refunded back to the clients.

During February 2010 CIPRO will identify all unutilized funds as at 31 January 2010, and

initiate a process to refund all such monies.

Kind Regards

angile Dukwana
Acting Chief Executive Officer

Date:.2./.\..../2010
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