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URGENT NOTICE

BACKLOG EXPERIENCED BY NAME RESERVATIONS

Dear Customer,

Kindly note that CIPRO is experiencing backlog in the Name Reservation Unit, due to
some technical challenges in the Name Reservation System. Our ICT team managed to
resolve the problem and the Unit is currently having a backlog of 12 days.

CIPRO will be implementing necessary steps in order to eradicate the backlog which has
been accumulated over time and would appreciate your cooperation during the process.

We sincerely apologize for the inconvenience caused by this.

Yours sincerely,

Acting Chief Executive Officer
Date: / / August 2010
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