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Customer submits 

documents to any 

SAPO office

CIPRO Partner 

hands documents 

to customer

Customer pays 

CIPRO fees and 

postage at SAPO

CIPRO Partner advises, 

assists and generates 

customer code

CIPRO Partner 

checks documents 

for compliance
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Web Address: www.cipro.gov.za

WAP Address: www.cipro.gov.za/mobile

Customer Contact Centre

0861 843 384
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CIPRO Decentralisation Process

SAPO distributes 

fees and tracked 

documents to 

CIPRO

 


